Contents

Figures vii
Boxes ix
A Note to the Reader xiii

Acknowledgments xv

The Social Problems Process 3

Claims 29
CASE STUDY ¢ CLAaiMms ABouT GAY MARRIAGE 60

Activists as Claimsmakers 64

CASE STUDY ¢ AcTivisTsS CONCERNED WITH
GLOBALIZATION 93

Experts as Claimsmakers 97

CASE STUDY e MeDICcAL ExPERTS CONSTRUCT
THE OBESITY EPIDEMIC 125



vi

10

11

Contents

The Media and Claims 129

CASE STUDY *THE MEeEDIA DEBATE WHETHER
WAL-MART Is A SociAL PROBLEM 159

Public Reaction 163

CASE STUDY *THE PuBLIC RESPONDS TO TERRORISM
AFTER 9/11 190

Policymaking 194
CASE STUDY » MAKING PoLicy ABouT GLOBAL WARMING
Is A TOucH PROPOSITION 222

Social Problems Work 226

CASE STUDY e TEACHERS AS SOCIAL PROBLEMS WORKERS
IN A WORLD OF STANDARDIZED TESTING 256

Policy Outcomes 260

CASE STUDY * EVALUATING THE IMPACT OF
WELFARE REFORM 288

Claims across Space and Time 292

CASE STUDY e CoOMPARING CLAIMS ABOUT IMMIGRATION
ACROSS SPACE AND TIME 321

The Uses of the Constructionist Stance 325

Glossary 337
References 345

Index 359



